s AU A liwsll dau oW 5,800 38,5
Middle East Financial Brokerage Co.ks.c.c

(31,81) dxlo Blygl Jghas we

Brokerage Agreement (Individual)

Client Name:

Trading No:

- Jsladl a8

Serial Number:

:Juduiiall

Middle East Financial Brokerage Co.K.S.C.C
Tel.: 1841841

122252551

il: info@mefbc.com

service@mefbc.com

il Address: Complaints@mefbc.com

dlade .2.p. b Al dblugl) oYl (3,41 4S5

1841841 09443

22252551 : S

info@mefbc.com (39 ASIV !
customerservice@mefbc.com

www.mefbe.com (39 ASIV! adgall
Complaints@mefbc.com el ol 39 AP wonl



mailto:info@mefbc.com
mailto:customerservice@mefbc.com
http://www.mefbc.com/
mailto:Complaints@mefbc.com
mailto:info@mefbc.com
mailto:customerservice@mefbc.com
http://www.mefbc.com/
mailto:Complaints@mefbc.com

Date: ....oeuieiiir s

This Agreement has been made and entered into by and between:

M/s. Middle East Financial Brokerage Company

Represented by: Mr. MAGED A N ALHAMLAN - CEO

Address: Kuwait, Sharq, Mubarak Al Kabeer Street, Boursa Kuwait Building,
2nd floor, Offices No. (117-121-122) Tel: (+965-1841841), Fax: (+965-
22252551) E-mail: info@mefbc.com
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Fax Nationality
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Email Address Passport Number
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P.O. box

Address

Second Party — Client

The two parties herein acknowledged their legal capacity for Agreement and agreed upon the following:
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Preamble
Whereas the Broker operates as a securities brokerage And registered as a qualified securities broker listed on the Kuwait Stock Exchange
firm within the listed and registered companies authorized to engage in financial brokerage activities on the Stock Exchange, and whereas
the Client wishes to trade in securities such as stocks, financial derivatives, bonds, sukuk, and financial instruments of companies listed
and unlisted on the Stock Exchange through the First Market, the Main Market, the Auction Market, and other current and future financial
services, and has expressed his desire to appoint the Broker as his commission agent to provide him with transaction execution services
and follow-up on settliement and clearing operations in accordance with what is approved by the Stock Exchange, provided that the following
is achieved:
1. Direct transfer of funds between the Client and the Broker without the intervention of the Clearing Agency
2. Entering and recording the Client's orders to buy or sell securities and financial instruments without prejudice to the terms stated below
in this contract, and whereas the Broker has accepted this appointment, and the will of both parties has met with acceptance, the
following has been agreed upon:

Article One
The foregoing preamble shall be deemed an integral part of this iting and ting its remaining provisions.
If a definition is provided in Law No. (7) of 2010 concerning the Eslabllshmenl of the Capital Markets Authority and the Regulation of
Securities Activities and its Executive Bylaw, as amended, for any term used in this Agreement, such term shall have the meaning
assigned to it in the aforementioned Law and its Executive Bylaw, unless the context requires otherwise.

Article Two
The Parties hereto acknowledge their full and due diligence knowledge of the articles of the Law No. (7) of 2010 regarding the Establishment
of the Capital Markets Authority and Regulating Securities Activities and its amendments, executive bylaw, regulations, resolutions and
instructions issued by Capital Markets Authority and the Stock Exchange.

Article Three
The Parties acknowledge that all information set out in the preamble of this Agreement and/or in the Client's Know Your Customer (KYC)
Form is true, accurate, reflects reality, and corresponds to the relevant official supporting documents. Each Party shall bear legal
responsibility for any information that is inconsistent with the facts. In the event of any change to the information of either Party, the
concerned Party shall notify the other Party in writing of any such changes to the aforementioned information within ten (10) business days
from the date of such change; otherwise, such change shall be deemed null and void and shall have no legal effect.

Article Four
The Broker acknowledges that it will notify its staff and the officials responsible for receiving and registering the Client’s orders to fully
comply with the provisions as mentioned in (Chapter Four — Personal Transactions For Employees of the Licensed Person) of the Module
Eight (Conduct of Business) of the Executive Bylaw of the Law No.(7) of 2010 regarding the Establishment of the Capital Markets Authority
and Regulating Securities Activities and its amendments.
Article Five
The Client acknowledges his financial solvency and that he, or his authorized representative, possesses the investment experience and
knowledge enabling him to trade and invest in securities, and that he is fully aware of the risks associated with trading and investing in
securities. The Client acknowledges that he is the sole and true beneficial owner of the funds and assets deposited in his account and of
the proceeds of all transactions and trades executed for his account based on his orders and for his benefit, and that all such transactions
and trades are lawful. The Client further acknowledges that all sources of funding for the account and its trading activities are known and
iti The Client and understands that his funds will be deposited in a separate bank account in the name of the
Company, designated for clients’ funds. The Broker shall also comply with the provisions set forth in Chapter Six (Qualified Securities
Broker Registered at the Securities Exchange) of Book Seven of the Executive Bylaw of Law No. 7 of 2010 regarding the Establishment of
the Capital Markets Authority and the Regulation of Securities Activities, as amended.
Article Six
Subject to Article 4-1 (Provision of Client with Service Terms) of Book Eight (Code of Business Conduct) of the Executive Bylaw of Law No. 7 of 2010
regarding the Establishment of the Capital Markets Authority and the Regulation of Securities Activities, as amended, the Broker shall provide the Client with
a statement setting out the fees and commissions determined by the Exchange and/or the Broker. The Client shall be obliged to pay such fees and
commissions to the Broker. In the event that the schedule of fees and commissions is amended by the Exchange, the Capital Markets Authority, or the
Broker, the Client acknowledges that the amended shall be applied by the Broker without the need to obtain the Client's approval,
and such commission shall be directly deducted from the Client’s trading account maintained with the Broker. The Client further acknowledges his obligation
to pay all amounts, fees, and commissions directly into the Company’s designated client bank account maintained with the Broker, through bank transfer.
No bank transfer from any third party shall be accepted in consideration of services rendered to the Client, and no cash payments shall be accepted except
within the limits and for the services permitted under the Capital Markets Authority Law.
Article Seven
All correspondence, confirmations, and notices between the two parties shall be sent to the addresses stated in this Agreement and/or to the Client's email
address registered under this Agreement or in the attached Know Your Customer (KYC) form, or as updated from time to time. All correspondence,
notifications, and notices sent by either party to the other at such address shall be deemed duly received unless the receiving party proves otherwise. In the
ievent that either party to this Agreement changes its address or email address, it shall notify the other party accordingly. If such notification is not provided,
allicorrespondence and notices sent to the previous address shall remain valid and shall be deemed received by the other party.

Article ht

The Cliefit,shall not be entitied to sell securities until the full value of the securities purchased through the Broker has been paid, including commission and
any late payment penalties or other expenses arising from the purchase transaction.

The Client acknowledges and undertakes to comply with the obligation to settle the value of purchase transactions of listed and unlisted securities in advance,
whether conducted in the cash market, derivatives market, deferred market, or any other markets or trading services at the stock exchange. The Client
further undertakes to,deposit the required amounts into his trading account with the brokerage company for the official market of listed shares and securiies,
and with the clearing agency for the unlisted shares market, and trading shall be conducted against such deposited amounts. The Client may purchase
seuities only up o the equivalent of the suffcient balance avalable in his account, and this must be done prior 1o the execution of any transaction carried
out for the benefit of the Client or his legally authorized representative. The Client, o his legally authorized also hip of
the securities for which a selliorder is issued, and such securities must be reflected in his account statement. In the event that such securities are not
available in the share balance held with the brokerage company, the Broker must be notified through its staff to take the necessary action to deposit the
available share balance recorded in,the shareholders' register with the clearing agency into the brokerage company. The Client acknowledges that the
Broker shall not execute any of the Client's orders unless the Client complies with the provisions of this clause.

The Client further to cover all obligations arising from ions executed for his account, whether sales or purchases, in
accordance with the instructions of the Capital Markets Authority and the rules and regulations in force at the stock exchange and the clearing agency. Late
payment penalfies shall apply to the Client in the event of failure to settle his obligations in accordance with the applicable rules, deadiines, regulations, and
systems of the stock exchange, the clearing agency, and the Broker.In the event the Client fails to comply with the above, this shall constitute an explicit
authorization from the Client to the Broker to resell the purchased securities or to purchase securities in replacement of the sold securities in order to settle
the dues of the clearing agency and the brokerage operations guarantee and settlement system after the lapse of the specified deadiines referred to in the
preceding paragraph. This shall be without prejudice to the Broker's right to claim from the Client any additional amounts required to cover his obligations
after taking the aforementioned actions, as well as to c| y penalties imposed as a result of the Client's failure to fulfill his obligations referred to above.
The Client shall not be entitied to claim from the rofit differences resulting from the resale of the purchased securities or the purchase of
securities in replacement of the sold securities, with the rules, resolutions, and instructions issued by the Capital Markets Authority, the

tock exchange, the clearing agency. and any rning this matter.
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Article Nine o) )
The Broker shall be obligated to segregate the funds it holds on behalf of the Client and recorded in the Client’s account within its records omlAll alal L Lading 1 J1saY) e 4las e (aaalls Gl &) Cloal) 6 saall g dsanl) (e 3008 g Jadiay ) ) sa) Jais a2 33k
from the funds it holds for its own account. Al i i G g5 . 3 i . e & 4
Aliaiia o Sardl Jlsal Lo g 3 sl ciilaiall lls ji Seall S 58 43 Ll 3 Jgadl) 1)y Daall Jiinna s 2y Jas gl o 58
The Broker shall open a separate bank account for clients and shall deposit therein the funds it receives from clients immediately upon ‘ el b gasd 0 e e ol ;;J ™ ."J :_“j . fg ) )y ‘r’)m uuﬁm_‘: o
receipt. Such accounts in which clients’ funds are deposited shall be separate from the Broker's own accounts. Clients’ funds may be - J 3 e o e o ) o

pooled in one or more bank accounts. e iy Bl e sl panll gl sl in (g8l 3 33 W 401 LS o3anll sl 5 Il (e sm 5l 1 Sl o ) (3900 500 Y s s panll iy
The Client acknowledges and is aware that the Broker’s creditors may not attach or have recourse against the assets and funds of the i3y sl o il il lal) ) (e )3 51 A8 gl e 1B ) il el 5l oS 2gm sy Jla B daed) Jlsal e sl Ga 4
clients. Furthermore, no third party shall have the right to retain or withhold the Client’s funds and assets deposited with the Broker, except Glad) ail)

for those entitled to seize the Client's funds pursuant to a judgment, court order, regulatory authority decision, or a decision issued by the il 380 e e Ly ol gl 1548 13] ) Al bl sl 6 5 pokall el 1 Al RS, g ¥
Public Prosecutor, in accordance with the applicable laws. N .

Article Ten . . . . . 28 gdall 3 )
It is not permissible for a brokerage company to execute orders issued by the owners of accounts with due amounts unless they have o o S o By of Anndl Al ASA Bl gy o Jpanll (1t g5 gy A Gl 0 L LDl oy (A panl) Sl 3y Jagu ) 53
fulfilled their obligations. Aaall Jual gl Juai¥) Jila s (e a0 Al 5
Article Eleven dlls L Loy sia e Logi Lojle b N3 08 ey 48 ¢ AU @Il 4l A5 ses Jas gl JDA (e dnllad Alle 3150 68 o an cidee Sla) )

The Broker shall execute the Client's instructions received either through an official written letter signed by the Client, recorded telephone gty by ste 6 Lo Lojle laie 55 s ¢ RS il g e sl P 0 e e
calls, email messages, or any other modern means of communication. A el Al 31 5Y) cBlalad gaan oF Jranll Sy lld (e R8N A el Alabaall s Sial) A i) ellae Y D slhaall clainal guen wi Jaal) o iy s illeal)

The Client acknowledges that, in the event sale or purchase transactions of securities are executed on his behalf through the Broker
pursuant to written authorization granted by him, such transactions shall constitute a legally binding and unconditional contract in respect

Gl 4aiY y 4Daxis 2010 Aid 7 68y o plall Gy 5 Auliitoaal) ol Alad) lasdll e s el B el ) gail) G gudly o) pus By gl (B Aa ) g

thereof. The Client shall provide all documents required to give effect to such contract and the resulting commercial transaction. The Client e sl s JLall (31 susd A e 8 aliall cilagherl) 5 il ) il 5 Aalai¥l g
further acknowledges that all transactions involving listed and unlisted securities on the stock exchange, whether in the cash market, N

derivatives market, or any other current or future services, shall be conducted in accordance with Law No. 7 of 2010 and its amendments, )“_LL""‘

its Executive Regulations, and the rules, resolutions, and instructions issued by the Capital Markets Authority and the Stock Exchange GRS, A 3 S 5 %5 dlle; Laabisa i | e IS 13) 5l da ) 5l (B 3s paal) st gl A paall SN 31 Gullaa (a5 Az suine e sy 0 o VG Jianl) i

Article Twelve
The Client acknowledges that he will disclose his membership on any of the boards of the listed companies or unlisted companies, or if he
is a manager or a shareholder owning 5% or more in any company, before performing any trading operation, and in case of acquiring this Juaill (3,5 L daandl o 5l LS il a1 G (R385 L) Hilall QUSH e =" 2 8 sl Slaleall o Ll ™ al ) duadll (el Loy daaall 2y
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capacity at any subsequent time, he will disclose it immediately. i —. 5 PITRIPE ] Al e (bl 5 5 Sl M- LI P A e e

The Client undertakes to implement the provisions of Chapter Four “Disclosure of Material Information” of Module Ten (Disclosure and Sl ol 2015 2d (72) 55 Al i 3ol 500 AU G (1321 o) il S 0 ! eSS G Y1 A el s

Transparency) of the Executive Bylaw, and the Client shall also comply with the provisions of Chapter Three “Regulating Dealing in aDlaad s Al (3151 b b s Jall (3) sl A Lt 2010 Fad (7) & 05480 Al a5

Securities by Corporate Insiders” of Module Ten (Disclosure and Transparency) of the Executive Bylaw issued according to the Decision PO

No.(72) of 2015 regarding the issuance of the Executive Bylaw of the Law No.(7) of 2010 regarding the Establishment of the Capital . . . . & .

Markets Authority and Regulating Securities Activities and its amendments. o s Ay Al il Jiles S0l 65 ARSIV 2l Sl [laas] Tils D) ) 21 ) ) e (e 02005 o Ly Lin g el Jllaals sl 08
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The Broker shall notify the Client on a daily basis of the sale or purchase transactions executed, either by recorded telephone call, email, Aaa sl (B gl sy elgmil Jd s ) Jeall o IS Lo (i jing ol 1) Jaeall da oy Al Jranl) il

text messages, or any other modern means of communication, using the numbers, address, or email registered by the Client with the 45505 ) yeay e sl A 53 33001 il i o2 5 leal)y J gl AS ja CRZS s i s )l e el dagu sl s LS
Broker, on the same day the instructions are executed. Transactions executed by the Broker based on the Client’s instructions shall be D iy el e ALASH Al gl g odled Leall Ll iy faalpa Jpandl le s el 520 Jsanll & 1 Gl 501 G5y Jnandl sl o GV 3 LS

deemed final and binding upon the Client if no objection is raised within the next business day and before the end of the trading session . Caen e ees R N NN L s e fLo s . T en o afrae
at the stock exchange. 9 up ! Y 9 e ol 3 e gl 38 oLl Sm 4] i ) (0 Lol 5 e Ao 48 I8 Uil g T ) i) anall o iy s i Uk gl 3505

Upon the Client's request, the Broker shall also provide the Client with periodic reports of trading activity, transaction statements, and Ll Gl eV Al Gas Vs e Lok saall 03805 Ramaa s AaklE

statements of executed trades carried out by the Broker on behalf of the Client, as agreed between the Broker and the Client through the o5 cdio Tyslhall el V) ) @l 5f AL (315500 il (e ey Loy RIS i sa sa (e 03Kl 5 dlin RIS Ry A5 A A5 pane s 4l L el 3y

communication methods registered with the Broker. g e A T . 4 " 'R ez S ) an s oA« d R Ll 4 Lt et

The Client shall review the aforementioned statements and shall bear full responsibility in this regard. In the event of any error in such 2t 42510l oy Tl Tl a3 4 Al ) il el i ol im0 el g ol A0 ol 8 e

statements, the Client must notify the Broker of the error within 48 hours from the date they are sent by the Broker. After the lapse of this lei¥) srans Lelaaads Ll il 3 she o AL A5 Al 4l 5emn 5 poal s o a5 Ay Alelal) il 2 Jysad a5 ALl il

period, the statements shall be deemed final, conclusive, and correct, and the Client shall be bound by them with no right to object.

The Client acknowledges his obligation and legal responsibility to monitor his account statement and verify its contents, including his

ownership of securities, funds, or any obligations due from him. The Client undertakes to settle such obligations within the legally applicable e E,bl\ )

deadlines in force at the stock exchange. The Client shall also monitor his derivatives contracts and shall be responsible for providing the Al ¢ ! Sday i sl gl A j3e il y A ad) AL [KBY) (PR PV ol il e s DLl (il éi Ol 4 Ja 8 dpeal) o5k

appropriate funds in his account if he wishes to renew such derivatives contracts, including submitting a bank transfer from one of the . . . y . L . .

banks operating in the State of Kuwait for the renewal amount. The Client shall bear full legal responsibility for his derivatives contracts, ela L a1 53 Janl T sl (g )l iy 2 g Aucaliall S o ol g o lladll adlll adins Gyl g pas oy O Lot 51 AN )

their renewals, and the termination price. . Las gl Jandy ¥y el (5 g‘y Gl i) s gl JUaals Juaal ol Adle 5 ¢ il QIS Can ey o35 A sl pan G Jane gl Bad o) ) e 43 sanans

Article Fourteen R 5 el A

The Client acknowledges that in case he wishes to authorize any person on his behalf to perform the trading by sale and purchase, whether setdl e s e 9 Rl R e )

at the money, futures, future sales options or others, he shall sign an approved authorization for the person required to be authorized, e Gualdd) ald)

issued by the clearing agency. The Client shall submit the original authorization to the Broker to take the necessary actions and to comply o Lo s iyl Ailel) o 80l e aie st e ol i 5Ll I 15501 g1 RS 15 ) ol o RS ity Tl ol o) Ay panl) i

with its content and discharge the Broker for all the acts carried out under this authorization. Accordingly, the Client shall notify the Broker, . . P . . .

in case of cancelling the authorization for any reason, without any legal responsibility on the part of the Broker. AL L8 g puad 02a] A5 gy Al g 5 palaall ol 531 A8 0l B ol (8 4 Jsandl QL il (qumndoll ) pmally bl 531 S Jlusi) s
Article Fifteen 43 Bl V) ) 8 3l JNA Ga el Y1 S iy o5 Janes ) ol il i LS 8l a0 VL (8 1 QL) (31l i 0 il o ol pla S

The Client acknowledges his full knowledge that the Broker records all the sale and purchase orders of all types of securities issued by N . T oo . R o

him or his representative through the Broker's telephone and visual devices and other means of communication; in addition to the orders b ol Ll 0l LA 5 Les i () il aleal) Aol ilS 5 a5 IS Jpanll 758 8 man ) 0l LS a5l (V) ol 8 el Abciall

issued through his personal attendance, according to the applicable regulation in the Stock Exchange and that all the orders issued are (g — €1 5%) paad) el i Aaiaal) 5 IaY) o ela gl 50 ol Jenll s s LS el o

recorded, saved and retrievable based on a request from the Capital Markets Authority or in the cases as indicated by the law. Furthermore, -

the Client acknowledges his knowledge that the Broker records these orders through his computer, which is connected to the computers w

at the Stock Exchange; he also acknowledges that the Broker had clearly and adequately explained to the Client the nature of the A0 ) 4l g sy Jpenll o 3l g R ¢ 43Dt 5 2010 Ais (7)) a0 860 A28 AU (e Jeall CLAMAT — i) S (e 41 32kl el 355 Ly JMAYT (50

operations and transactions that he performs, and the risks resulting there from, whether by sale or purchase. The client acknowledges Gl e i gl s ATl Ll s B el 31 s Sl o e iy (3 el ol o pel 5 iy a1 il g el 408 jos paes e AL

and L that Trading D 1t is the it ible for uting client’s orders (Buy — Sell). Loy A el W1 o3 colS Ll llsy il | andSa e Lgie ey ¢ Lle 4 ) By Al i il Ll Al clasd & 1 A0 sl sl
Article Sixteen ’ ) e el o

Without prejudice to the provisions of Article 1-4 of Module Eight (Conduct of Business) of the Executive Bylaw of the Law No.(7) of 2010 Al ol 3 Y s oy 3 Uiy s 0 il s ol 31 (e Jpesd) Lo e 5 st & (o 43y me e s 8 a1 5,}{} ;‘)\sl.,. M:e)”_

and its amendments, the Client acknowledges and complies with his full legal responsibility for all his actions, operations and transactions . i e . N . f . ee . - I
performed in accordance with his orders or the orders of his representative, depending on the validity of these orders and their validity Allgal] Al A 50118 G gy Gyl ple 85 e 0 1 el ) ol 20 055 8 ug: sl & ool Ll
period in his favor, whether to purchase or sell at the money or futures market or any other current or future financial services and the sl JE el Gy o e B85 g o158 lilany G el sllae) Sy Y adly R G
effects resulting therefrom, and the resulting gains or losses, so long as these orders are correct and valid and not objected.

The Client acknowledges that he has legally discharged the Broker and that the Broker is not responsible for any losses or risks incurred

. .

by the Client for the orders and transactions performed according to his orders. The Client is not entitled to claim compensation for such L ‘)“G "L“” 4"_"” . o

losses from the Broker, if it was not intentional or due to negligence from the Broker or any of his employees. The Client has been notified a4l a3 Al clllaial) 2S5 HSH 8 1 e Joma Wl Lgasan Jaand) el of 3 sga (5 s S Jases o L

about the content of this due diligence article. . ) o ) b lYL s IS 0y (i a0 e 8 (IS A gl b ol oS el adlha ol pan ol cman 2 ey ol asee gl o S 00 Jsedd)

The Parties have agreed that it is not permissible to give orders concerning the purchase and sale operations of a security via the Broker’s N .

mobile phone and any order made in this manner will not be deemed acceptable. Sollal 13 345 U8 D 355 5 134 pandl
Article Seventeen oy gl Amital) Agal) ) bl il HSH g e Joan o8 Jase sl (0S5 ) Lo 4l o ) Adbind 535 5 98 IS s Ll (58 paeil) i WY Gl o Joad)

The Broker is committed to making its best effort to execute all the client’s orders, provided it has sufficient time and meets all necessary el 1d _— - g g e gl Ll 5l g e < e
requirements to do 5o. ) 38 o yaal 531 Y1 g Jsendl ol Sillay Cudll 38 (555 (5 Lol (G il 5 35 05 o
The Client acknowledges that the Broker will not guarantee the execution of some or all of his orders, or his request to cancel or amend a b Jsasd) ol e 5 o2 U8 40D 5f Al 5 eldY) il Fillaey By sl 585 0o DAY (00 IS8 (s sty o Al ey o aasll 2 5 o s sl (S Y5
previous order(s) that has been previously requested by the Client from the Broker, even if his cancellation or amendment request was U e . o L1 . & PR .
. N " ) ) (ol LR 130 ) J pmiall SY \
received by the Broker before executing this request. The Client also acknowledges that the cancellation or amendment request of any B e R Mg e 05 O s el 6 el ol il
previous order that had been executed for his account will not be executed unless the Broker had enough time to submit the request to Sy gy Jaand) 8 raal g Sl by al) Sl oSy o 0 ol 1 ol e e Talaie ) e a) sl 5f )8 (s 3 51 s 5f (s a5 Jsanl) 81315

the competent authority at the Stock Exchange, and that the request had been received by the Stock Exchange, which matched the Client's . N N . ' . "
request with the order issued before the execution. D1 e i e OS5 el 5l il el s LSl Al el (o Aailll g 5l laall iy jaddl (e T ) Al spese pdns s Aeslall il ypesa o

The Broker cannot assert or guarantee to the Client or assume in any way that the Stock will match the ion or Al f Al RalSa) pae Ala B LY

amendment request or receive it before its execution; therefore, the Client is aware that the cancellation or amendment request of any fe ot i

previous order will be valid only if the daily trading statement indicates the completion of the order’s cancellation or amendment. . . 28 sl 8 .

If the Client places any orders or takes any decision or action, depending on his cancellation or amendment request, before the daily Blass 32k 0o el () Tase gl dasy (o ) (o oliy lld 5 (a2 4 Lo siall el 15 a1l Jianl) o) 311 o2 Qs (3 4did g all 138 elgd) agussll Gy

trading statement indicates the complt?tion of the cancellation or ame_endmenl, the Clierjt will do sq on his own gccount, and the Client Daa) 8 saaaall elga) 5 3 JMA @lld g Jslail) die b Lede i) Jual 530

declares that the Broker is not responsible for the expenses or losses incurred and resulting from doing so. The Client also acknowledges = =

his continued commitment to all the consequences of the original order if it cannot be cancelled or amended. s (7) U8 died) ) Jsll) e B Lo (3l Josl 5l Jilss 3oy e 4l gy il can gy llny 3llaall o ool (i gy 2y ol 8 sl 13 o) iall 50l GGy
Article Eighteen el elg) 3 Al &5 0 A

The Broker shall have the right to terminate and rescind this Agreement in the event that the Client fails to fulfill the duties and obligations
assigned to him, based on a written notice delivered by the Broker to the Client through the communication methods agreed upon in the O el 5 A Slaaall e B guiy o any alial) ANS5 (ol ppaalinall s () n s o) 2 Galdl) ) s, 2855015l 43l 5 g Jysas dpanll o 5L
trading agreement, within the termination period specified in such notice. Y parll S 033005 5 g sl gn 433Melnn e gy 8 8 05 o) Lo sliall AUS 5 (53 Cpanlanal) Jne ) 4513 5m 50 s o o 4l peall iy ase sl J38
Both parties to the Agreement shall have the right to terminate this Agreement at any time at their absolute discretion, by sending a notice . . .

through the communication methods agreed upon in the trading agreement at least seven (7) days prior to the intended termination date. sl B3]y Siall elgdl 5 43a3 o 5 dapes sl 4l Ainiuaall iy Jluaally
The Client sﬁall transfer.the assets ref\gmed in his trading account if.any. to the sk »' register at the clearing agency Ol i Al e Y s 058 O a0 Jsnl) i LS sl elgily JUnaY1 s 5 e Tobiiet o sel 51 365 o L) mges sl Gy 40l e (381505 nenl s
after liquidating and settling all transactions executed through the Broker. The Client acknowledges that his assets shall not be transferred . . .
to the shareholders’ register at the clearing agency unless he has settled all his transactions with the Broker, paid all commissions and | sl Jua] s sl anty (S5 ol Ll dualia) S5 ) 45253 g0 s oyl of 2405 e LY ol il Vagh Lo ) el Anid oS8y 2852 ik (1 ectlllne S

due, obtained a di of liability, terminated the Agreement, and closed the account.

The Client acknowledges and agrees that the Broker shall have the right to refrain from executing his orders as of the date of the termination
notice. The Client further acknowledges that the Broker shall not be liable for any losses, damages, claims, or missed opportunities incurred AU A gl Sy Jpanll 18 Lalla Galiall RS 5 (520 (ot losall i 43125 50y s ) bl 1 g ] o 5501 gl 5 ALaASH indl Jhapes il 2y s Jaus sl i -
as a result of the Broker’s termination of this Agreement, refusal to execute orders, or transfer of assets to the clearing agency, provided sl gn 33U gl Jpanll ol I el o abl 030 b ol g Talial) AUS 5 (52 (prablosall S 1 el 13 g 5 el sl oLl Jose sl 3y LS
that such actions were not due to willful misconduct or negligence on the part of the Broker or any of its employees. . . . .
The Broker acknowledges and undertakes to exercise full care and effort to settle the Client's obligations and transfer his assets to the Jranll Claa (8 pgud 5l i saa )l (of 3155 pae Tyt Jandl SUad) sy land elal ¢y ss Slaall ool Ty s iy ol (3158 iall 138 eled] dapuasll Gy LS -
shareholders’ register at the clearing agency, provided the Client has completed the required settlement. The Broker further undertakes to
complete the procedures for transferring the Client’s assets to the shareholders’ register at the clearing agency within a maximum of the
next business day following the Client's settlement with the Broker. O seaiall Juai¥ Bl s SIS (a Sl g £DY) I sl 5 o e plal 3 a2y 13y Jiaadl Ul 4 sl L s i ol s (g8 Jas sl o35 -
The Broker shall also have the right to terminate this Agreement immediately, at any time and at its absolute discretion, without stating Ol Rl A1 51l 3 ) ) ALY s 1 ST il ) ) RS 5 SN sl e oY) I Y il 3 3 e

reasons and,without notifying the Client, provided that there are no cash balances or shares in the Client's account and after a minimum X .
period of one year from the date of the Ag (Rae iy ) A Ledain 5l i) (G Alia ) (a4l gual 5 Jsaall Ol gal iy Jaus o) o 55l LaS caabucil 358 oLl s 5 e sual 5 gl gl Y o Slaal) 35235 G 1
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b el Sl
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In the event that the Broker’s licensed activity is revoked, the Broker shall notify the Client within a maximum of three (3) business days
from the date of the revocation decision through the communication methods stipulated in this Agreement, in addition to announcing it on
the Broker's website, official electronic accounts, and applications, as well as publishing the revocation in the official local newspapers, Lisill aie sy a5 aanl) G lailed e el 5 a1 Ay 850 ) el gad ol panbisal) Jas I Jyanll Asine 3 A pesl) ciiled sl
inviting clients to collect their funds and assets and specifying the deadline for collection. The Broker shall deliver the Client's funds and P . . . P R . . e

assets to the party responsible for their management or custody as soon as possible, in accordance with the following procedures: deeall e ) ol 48 pond 2y 1 8l il Tl 5l sl ol nll S5y g ) IS el
The Client further acknowledges,that the Broker shall not be liable for any losses, damages, claims, or missed opportunities incurred by
the Client as a result of the license revocation by the Authority, freezing or closing of trading accounts, or delays in the Client receiving his
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assets. The Broker undertakes to update and provide a monthly report to the Authority tracking the process of delivering clients’ funds and
assets to them or to their legally authorized representatives responsible for managing or safeguarding them
deliver the Client’s funds and assets to the party responsible for their management or custody as soon as possible, in accordance with the
following procedures:
1. Issuing share certificates held in the Client’s portfolio to the shareholders’ register or transferring them to another brokerage company
based on instructions from the Client or his legally authorized representative.
2.Issuing checks or making a bank transfer to the bank account registered with the Broker for the cash available in the portfolio after
deducting all amounts due from the Client.

Article Nineteen
The Client acknowledges that he is the original owner and sole beneficiary of his funds, assets, and transactions, and undertakes not to
deposit, in his personal capacity, or accept the deposit of any funds of unknown or suspicious origin, in accordance with the provisions of
the Anti-Money Laundering and Counter-Terrorism Financing Law in the State of Kuwait and the instructions issued by the Capital Markets
Authority and other competent authorities responsible for combating money laundering and terrorist financing.

Article Twenty
It is not permissible for the parties hereto, whether the Broker and / or the Client, to waive his rights or obligations, assign them to other
parties, issue a license in this regard, or handle them in any way without the prior written consent of the other party.

Article Twenty-One

The Broker, its directors, officers, and employees shall not bear any liability toward the Client for any failure or breach in performing its
obligations under this Agreement, or for any resulting damage or loss, unless such failure results from the Broker’s willful misconduct or
gross negligence. The Broker shall not be liable if such failure or breach arises from any force majeure event, including but not limited to
circumstances beyond its control such as wars, natural disasters, changes in laws, regulations, or governmental or financial market rules,
internet or telephone service disruptions, governmental restrictions, suspension or delay of trading, system or security failures,
unauthorized access, theft, technical issues, or any other problems that may prevent the Client from placing or amending any order, or
prevent the Broker from acting upon any order or instruction via direct access or otherwise, or any events or circumstances beyond its
control. The Broker shall bear the burden of proving its non-liability for any inability to properly perform its duties toward the Client.

The Company maintains a business continuity and disaster recovery plan, including an alternative site for operations. Backup copies of
important records are stored offsite and are regularly updated. In the event of a disruption affecting any of the Company’s premises,
operations shall be transferred to an alternative site. The Client shall be notified through the Company’s website (http://www.mefbc.com).
In the event of an unexpected interruption or suspension of business, the Broker shall prioritize operations and utilize available alternatives
within the Company or relocate to the alternative site to ensure business continuity.

Article Twenty-Two
Without prejudice or inconsistency with the relevant provisions and decisions, the Broker is entitled to reject any orders or instructions

issued by the Client, as long as legal rejection reasons are made available, and that is by verbally indicating the rejection reasons to the
Client, provided that they are followed by a written notice containing the rejection reasons. The Client further acknowledges that the Broker
shall not be held liable for any loss, damage or missing opportunities of any kind that had been incurred by the Client, as a result of the
Broker’s legal and reasoned rejection to execute any of the Client’s orders or instructions. The Client is aware that he is solely responsible
for the risks and losses that may result from the mistakes, misunderstandings or delays because of his negligence or omission due to the
lack of clarity of the instructions issued by the Client to the Broker, and the Client is not entitled to claim compensation unless they were
deliberate errors from the Broker or due to its negligence or omission.

Article Twenty-Three
The Broker shall maintain the confidentiality of all the information related to the Client under this Agreement and not to disclose such
information to a third party without obtaining the Client's written consent, with the exception of the authorities, to which the Broker is entitled
to disclose the Client’s information and data, which are for example but the Client's information and data, which are for example but not
limited to, the Capital Markets Authority, the Stock Exchange, the Central Bank of Kuwait (CBK) and the competent courts. The Client
acknowledges and accepts that the Broker will share the Client's information with some of the official authorities and other parties that are
legally entitled to obtain such information for the purposes of conformity and verification of the Client’s identity to determine the financial
conditions, and adhere to certain laws, such as the anti- money laundering and terrorism financing laws. All other uses of the Client's
information shall be subject to the cases established by the law and the regulatory authorities’ instructions. The Client also authorizes the
Broker to inquire about him and his credit rating, and to request a report to match the information about his identity and the account-
financing source, and that is to be able to determine the Client's eligibility to open the account and for any other legal purposes related to
the Client.
Furthermore, the Client authorizes the Broker in this regard to contact these financial corporations and use the information agencies as
deemed appropriate by the Broker. The Client also realizes that as required by the various official authorities mentioned above, the Broker
may be requested to submit a report on the Client's transfers, his property, and the securities’ purchase; in addition to the Client's dealings
with the companies, banks and other companies registered at the Stock Exchange, with notifying the Client without needing his consent.

Article Twenty-Four

In the event that any amendments are introduced to the stock exchange regulations by the Capital Markets Authority or the Stock

Exchange, the Broker shall have the right, immediately and without obtaining the Client's consent, to amend the terms and conditions of
this Agreement or any special conditions attached thereto in order to comply with such to the stock i

subject to prior notice to the Client. Such amendments shall become effective and binding upon the Client immediately.

This Agreement and its terms shall also be subject to amendment by the Broker at any time to align with any internal rules or instructions
of the Broker, or any amendments issued by the Capital Markets Authority, the Stock Exchange, or the Clearing Agency, subject to prior
notice to the Client. Such amendments shall become effective and binding upon both parties to this Agreement immediately upon issuance
and without the need for their consent

Article Twenty-Five
This Agreement is subject to the provisions of the Kuwaiti Law, and if any of the Agreement’s articles considered null and void,
unenforceable, or not applicable in accordance with any judgment or arbitral resolution or a decision from a regulatory body, the invalidity
or nullity will be limited to that clause, without affecting the other articles of the Agreement.
The Kuwaiti courts shall have jurisdiction to settle the disputes arising from the conclusion, execution, or termination of this Agreement, in
accordance with the provisions of the Kuwaiti law.

Article Twenty-Seven
The two parties agree to resort to arbitration at the Capital Markets Authority in accordance with the provisions of Law No. (7) of 2010
concerning the Establishment of the Capital Markets Authority and the Regulation of the Securities Activity and its amendments, executive
bylaw, and decisions issued in this regard.

Article Twenty-Eight

In the event that the Broker discovers any error in the Client’s orders, transactions, or account, the Company shall correct and settle such
error upon its discovery or confirmation. The Client is also obligated to notify the Broker (through the Broker’s representative) or Customer
Service immediately if any error occurs in the execution of his orders, either before the market closes or upon discovering an error in the
daily trading statement received from the Broker. The Broker shall notify the relevant departments (Customer Service / Broker
Representative / Operations) to address any error, take necessary actions, and conduct an investigation to determine the cause of the
error and the responsible party, whether it is the Company, the Client, or any other party. The Broker shall take all corrective, remedial,
and settlement measures as necessary and inform the Client of the outcomes. After the lapse of this period, the statements shall be
deemed final, conclusive, and correct, and the Client shall be bound by them with no right to object.

The Client also has the right to submit a formal complaint to the Company’s C ints Unit ing to the I pre for
submitting complaints, as announced in official documents and on the Company’s website. The Broker shall respond to the Client regarding
the subject of the complaint, the actions taken, and any necessary settlement, in accordance with the relevant procedures, decisions, and
regulations.

Article Twenty-Nine
The Client acknowledges and agrees that he bears full and sole responsibility for monitoring all announcements and news related to listed
or unlisted companies, including entitlements of securities such as cash or in-kind dividends or any other corporate actions, and that the
Company shall not be responsible for tracking or providing alerts regarding such announcements.
The Client also acknowledges that the Company shall not be responsible for any orders or executions placed by him, whether before or

afterthe of related to the uriti in his account. The Client agrees that the Company may, without
his prior. consent, make any necessary adjustments to his account whenever it deems it necessary to implement such entitlements,
including reversing or modifying any restrictions or transactions applied to the account as a result of those entitiements.

Article Thirty

The Client acknowledges and agrees that the commissions applicable to buy and sell transactions or any other fees, as determined and
announced by the Kuwait Stock Exchange or the Clearing Agency, are subject to change at any time without prior notice to the Client. The
new commissions shall be calculated for each tr: tion separately, whether for listed or unlisted securities or other operations.

The Broker also has the right to adjust its ow harges from time to time and apply them after providing prior notice to the Client.
Such fees shall also be reflected in the trag the Know Your Customer (KYC) form.
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http://www.mefbc.com/

One
The parties acknowledge and agree that email, official letters, recorded telephone calls, and modern communication methods shall be
the sole and exclusive means for sending and receiving all reports, instructions, confirmations, notifications, and legal notices related to
this Agreement. All correspondence sent to the email address registered in this Agreement or in the Know Your Customer (KYC) form
shall be deemed received and legally effective upon sending, unless the other party can technically prove otherwise. The Client is
obligated to notify the Broker immediately of any change to his email address; otherwise, all notifications sent to the previous email shall
be considered valid and_effective.

Article Thirty-Two
The Broker shall be obligated to retain all accounting records, supporting documents, and paperwork for all transactions and entries
made to the Client’s account, whether in paper or electronic form, for a period of no less than five (5) calendar years. These records shall
be organized in a manner that allows the Authority or regulatory bodies to review them and verify the accuracy of the transactions at any
time, while ensuring their protection against damage or alteration during this period.

Article Thirty-Three

The Broker shall provide the Client with a daily report (if the Client requests it), which shall include the components of the Client’s
portfolio, including the available cash balance and a statement of the names and quantities of the securities owned by the Client. These
reports shall be sent via email or other approved modern communication methods and shall be considered the official reference for the

Client's balances and assets held with the Company.
Article Thirty-Four
The parties agree that the receipt of trading orders (buy/sell) and the ion of i shall be i through
the following methods: (telephone calls — written orders — email).
Article Thirty-Five
The Broker shall notify the Client of all details of the executed transactions by sending execution notifications on the same day the
ion is d. This notification shall be sent via the Client's registered email or through approved modern communication
methods and shall include all material details of the transaction.

Article Thirty-Six

The Broker reserves the right to amend or update this Agreement, whether by adding, deleting, or modifying any of its clauses or provisions,
at any time, provided that the Client is notified of such amendments via the registered email or other approved modern communication
methods. The Client’s failure to object in writing to these amendments within fifteen (15) days from the date of notification shall be deemed
as final consent and acceptance of them and their legal effects. Furthermore, the Client’s continued trading activity after this period shall
i ti of the validity of these amendments.

Article Thirty-Seven

In the event of any discrepancy between the Arabic and English versions of this Agreement, the Arabi

version shall prevail

o35 1o Lok 50 o 0 158 sl LIl sl s L5 5 e A1 i ooy 1 e el ] s s 0 U0 At L i (e )
B3l 5 Aamaa il ) e Al pall ol e Y)AHS s ol Gy e5f s Y

OB A sl
i Y sl g s iU A8 5 S o) s eJsanll e e o5 1 3 5l 5 Cilenl) Saall 30 50 5 ol atiasall  Agalaall Mol 508, it VU Jages sl o il
Sl ) e Lelan Glania e o 5l (8 llaall Aaaa (ge (3l Lpale g SUY) Al leall ol Rngll o Cupmy Raliia ) 038 (5S35 ApSlaa S sk (5) oo
all lls JNA syl

O S 5 AN a5
S g elandy Uy g ozl (ol dpm I I3 Loy Janad) Al il pSa 5l 138 ey o e o3 (8 saad) i 5 1) (gasp s aaadl iy Janes ol 0 55
S8 (sl alpeal s Jrand) 53m Y Loy Loa ya ity o) Bnall Juai¥) il 5l (35 AV 3l e 1 o3 Jlo ) o5 AL A sheall 2L (31,51

il g pl ) i)
ISl 1 — Al LK) A1 il sl SR (o e o bl 3685 (o) 58/ g) S0 ol ol Juiod of e (Jd 1 3k

(a2l —

O (a5}
o el sl 3 SSIY1 35 e £ UY1 138 sy all S5 o g (g 8 3 el e 3y ca
aiall 45 sal) Jiud

) il Jaeslis B8, Jsaal) 30 Jage gl o 5
) ES Jlaty) ansy g einad) Juai¥) Jiloss SIS e

G D g padaad) )
(5 I 2l e S0l o3y Jsond) Ul a5 g1 (3 435 535 (ho sl S Sf it ol ARl o) s el V3 Capan f (Jiaed Ay T o) Jniing
il A3 g Ly o) )5 e Lagy (15) i Fsad IO cdanill s e LS Jaaad) al i) pe g 5 AS 5800 (5 Sl Ripaall Juad¥) Jiluss ol ainall
coidbgaetl) 5 iy e Lla) 15180 50l 3 x 0l e o ya) b o)) paiad 2ny LS e 01 L S 5 L 4 585

0 58 5 ) 30

L35m I g T el AR (8

215 Rl iRl (s AN 38 b ikl o of

Page 4 of 5




1 - Regular Market Commissions

G aal) agud Jslaill Y see -1

Minimum Commission Aadall sy sl Rate Apudl) Market G
2 250 (e JB Adbaall 13) (i 250 .
0.10 % P ier Market) Js¥) sl
250 fills if trade leu than 250 K.D ° (Premier Market) - Js1 35
2 165 (e J8 Adiaall 13) (i 250
0.15% Main Market S G sndl
250 fills if trade leu than 165 K.D ; ( ) o
i K e ¢la 75 Aaall dssall . »
. P)“), 0.20% Off-Market (negotiated Trades) and Swap Trades 4l Cliba
75 KWD Transaction Fees Per Transaction
a2 250 (e B sl 13) (18 250 s
2 I - 0.10% REITS A jliall Galuall
250 fills if trade less than 250 K.D
Regular market Commissions (ses V G sl 4 sac Buy In Board ¢!+l
2 — OTC Market Commissions Aaaall Luad) Jglail) Y gee -2
Minimum Commission Ugaall Aad o) Rate Al Type & Trade Value Aaial) dadg £ o
3KWD .23 % 0.50 OTC Trading Commission  4a e e agudl) J515 Al sac.
10KWD <.210 % 0.01 Bond & Sukuk Trading Commission <&l sSuall 5 culaiadl 5135 4l e
Off-Market Trades (\le (3lall ciliiuall) Jglaill allii z & Laldl) clidal)
3KWD <23 % 0.50 Less Than 50,000 KD .2 50,000 ¢« JEi
3KWD 4.3 % 0.40 Between 50,000 & 249,999 KD .2 249,999 ;550,000 =
3KWD 4.3 % 0.30 Between 250,000 & 999,999 KD .2 999,999 5 250,000 ¢
3KWD <23 % 0.10 Between 1,000,000 & 4,999,999 KD <l.2 4,999,999 5 1,000,000 ci»
3KWD 4.3 % 0.05 Above 5,000,000 K.D iSi 5 &2 5,000,000

*Kuwait Clearing company charge a fee equal to 500 fils for each executedtrade equl to 50 KWD or more
*Fees for submitting account opening with MEFB 15 K.D
*Note all account opening fees are non-refundable

S 5l s 50 Lgtiad Ak JS 0 p gy ald 500 ladial oy gy ¢ Baa e Ak IS Al el il plus
.3 15 Alal) Aals sl Jaa g3 (350 4S5 (o) s e ol a5 o g J*
Jranl) J g pte Jla b Aaaije o g e ol Lale

Complaints:
e Visit the company's website www.mefbc.com Print the form and send it via e-mail to Complaints@mefbc.com

ey (5 984 ppaiil
) SN 2 e by 23 sl Aol www.mefbe.com AS,al adse Sle Jsadll e

e Call the Complaints Unit at 22912166 Complaints@mefbc.com
e Personal attendance 22912166 @slSallsaay e Jua¥) o
aiill pasll e

Receiving Orders (buy/sell) via email:

e Send Email To: orders@mefbc.com

o Instructions shall be received from the email address registered only, any instructions from other email addresses
shall not be accepted.

e Forinquiries, please contact customer service on 1841841 or via email customerservice@mefbc.com

T AN il e LS (s anll) ol of JLiiuY

orders@mefbe.com . (s A 2 Juat @
AT g 3 G cilalaiy salgh b Siay Glg el Y1 Jiiad ainall ga ki Jaesal) (g AN 401 @
customerservice@mefbc.com (s A8 2 1841841 s3aad) Laad o dalsilly i ®

Important Instructions :

: dala cilaglas

Pursuant to Capital Markets Authority's requirements and our interest to update our valued clients about the violating practices and
behaviors penalized by law and to avoid whatever actions that may lead to such violations, we would like to ask all the clients, traders
and brokers to check article 122 of the Law No. 7 of 2010 before concluding any transactions.

Text of the Article

A punishment by imprisonment for a term of not more than five years and fine of not less than ten thousand Dinars and not more than
one hundred thousand Dinars, or by either of these two penalties, shall be incurred by any Person who is proved to have intentionally
committed one of the following acts:

1.Behaves in a way that creates a false impression or misleads people concerning the actual trading in a Security or a Security Exchange
through:

A. Entering into a deal in a manner that is not conducive to real change in the Security’s ownership;

B. Entering a purchase or sale order for a Security with the knowledge that a similar order in terms of size, price, time of sale or
purchase for the same Security, has been or will be issued by the same Person or by Persons who act in agreement with that Person.

2. Whoever concludes one or more deals concerning a Security that would lead to:

A. An increase in the price of the Security for the same issuer for the purpose of encouraging others to purchase it.

B. A reduction in the price of the Security for the same issuer for the purpose of encouraging others to sell it.

C. Creating actual or fictitious trading for the purpose of encouraging others to purchase or sell.

The Authority shall set the rules the i luded in Clause (1/a) and Clause (2/c). Such rules
shall specify practices to be pted from the i of the provision of this Article.

* Article (122) is amended pursuant to Law No. 22 of 2015 Amending Some Provisions of Law No. 7 of 2010 regarding the Establishment
of the Capital Markets Authority & Regulating Securities Activities.
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Second Party (Client) (Jeall) AGN ikl | First Party (Broker) (fassll) Jg¥) il
Name: :a¥) | Name: 1)
Signature: &85 | Signature: P

I, undersigned, in my capacity as an employee of MEFBC certify that the
client attended and personally signed in front of me this form the original
documents were.

Employee Name:

Signature:
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